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| recently contracted Coastal Home Experts to do various projects around my home after some flood
damage lead us to do a complete kitchen remodel. The work performed by Coastal Home Experts
and its owner lan McCarty, were far below acceptable. The work included kitchen remodel, appliance
installation, hardwood flooring throughout the house, painting and other minor tasks. One of the
most dangerous things during this was when Mr. McCarty himself installed my gas range without a
regulator putting my family and | in grave danger. In addition, the flooring was done awful and the
original area of concern will need to be redone, the painting has to be totally redone, trim work was
unacceptable and the common "no-shows" were beyond my imagination. While the initial proposal
assured us that they would clean up each day, the truth was far that as they left trash on my front
lawn over a weekend and my porch had garbage on it for days. | DO NOT RECOMMEND THIS
COMPANY and | would strongly suggest you look elsewhere.
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Coastal Home Experts was hired to do several projects in my home including a kitchen remodel,
painting, and installing new hardwood flooring. Each task was performed at below acceptable levels.
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The owner himself hooked up my new gas range without a regulator!!! This company is not
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professional in any sense. They would have several no-show days in a row after promising to be
there. They left a mess both inside and OUTSIDE leaving trash on my front lawn over a weekend. |
DO NOT RECOMMEND THIS COMPANY! Take this review seriously before you consider hiring
them.
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Reasons for BBB Rating

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. BBB asks third parties who publish
complaints, reviews and/or responses on this website to affirm that the information provided is accurate. However, BBB does not
verify the accuracy of information provided by third parties, and does not guarantee the accuracy of any information in Business
Profiles.

When considering complaint information, please take into account the company's size and volume of transactions, and
understand that the nature of complaints and a firm's responses to them are often more important than the number of complaints.

BBB Business Profiles generally cover a three-year reporting period. BBB Business Profiles are subject to change at any time. If
you choose to do business with this business, please let the business know that you contacted BBB for a BBB Business Profile.

As a matter of policy, BBB does not endorse any product, service or business.
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