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David R
03/20/2021

I recently contracted Coastal Home Experts to do various projects around my home after some flood
damage lead us to do a complete kitchen remodel. The work performed by Coastal Home Experts
and its owner Ian McCarty, were far below acceptable. The work included kitchen remodel, appliance
installation, hardwood flooring throughout the house, painting and other minor tasks. One of the
most dangerous things during this was when Mr. McCarty himself installed my gas range without a
regulator putting my family and I in grave danger. In addition, the flooring was done awful and the
original area of concern will need to be redone, the painting has to be totally redone, trim work was
unacceptable and the common "no-shows" were beyond my imagination. While the initial proposal
assured us that they would clean up each day, the truth was far that as they left trash on my front
lawn over a weekend and my porch had garbage on it for days. I DO NOT RECOMMEND THIS
COMPANY and I would strongly suggest you look elsewhere.

David R
03/20/2021

Coastal Home Experts was hired to do several projects in my home including a kitchen remodel,
painting, and installing new hardwood flooring. Each task was performed at below acceptable levels.

The owner himself hooked up my new gas range without a regulator!!! This company is not
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professional in any sense. They would have several no-show days in a row after promising to be
there. They left a mess both inside and OUTSIDE leaving trash on my front lawn over a weekend. I
DO NOT RECOMMEND THIS COMPANY! Take this review seriously before you consider hiring
them.
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